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As you read in the description sheet,
this house has a paved driveway.

Excellent!
I don’t want a driveway

of soil or gravel.
We buy.

The driveway
is not paved!

Seems it’s not…
I will file a claim.

Sir, you told me this winter
that your driveway was paved.

…Uh… I don’t
remember talking

about that.

Send us
your documents

so we can
start analyzing

your case.

Welcome to Fonds d’assurance
responsabilité professionnelle du

courtage immobilier du Québec (FARCIQ),
how may I help you?

The owner told me that his driveway
was paved, but this is not the case.

The new owners are upset
and sent me a claim.
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How to avoid it
The broker must disclose accurate 
information to potential buyers. The 
seller indicates that the driveway is paved, 
but this is not visible because of snow? 
Explain the situation to the seller and take 
the time to check with him. Tell him that 
you do not doubt his word, but that the 
rules require you to verify. In addition  
to protecting yourself, you demonstrate 
professionalism.

Tip from the pro
You are the real estate expert;  
it is your responsibility to ensure  
the accuracy of all the information 
collected before disclosing it.  
Therefore, you need to systematically 
verify the information you receive.

Consequences
In addition to exposing the client to 
an unpleasant situation, remember 
that this type of error has consequences 
for the broker. If you are held responsible 
and compensation is paid to the claimant, 
you will have to pay the deductible 
on your insurance policy. You should also 
know that a court action could have an 
impact on your personal credit report 
during the entire length of the dispute, 
not to mention the loss of time 
that this will cause you. You are always 
better safe than sorry.


